
MMS Bundles Terms and Conditions 

1. The MMS Bolt On is available to all O2 Business Pay Monthly customers who are resident in 

the UK and aged 18 or above.  
2. This Bolt On is available on all, current business pay monthly tariffs.  

3. Under this offer you can pay an additional £4.17 or £6.25 ex VAT on top of your Pay Monthly 

tariff and receive a bundle of either 50 or 100 UK MMS messages respectively.  Subject to 

availability. 

4. This Offer has a minimum contract term called a Bolt On Minimum Period, which is 3 

months. If you wish to end your Bolt On, please give us 30 days’ notice in writing or by 

contacting business customer service (http://www.o2.co.uk/business/contact-us).  The 

notice cannot expire earlier than the end of your Bolt On Minimum Period.  If you want to 

end the Bolt On or we end the Bolt On as a result of your breach of these terms and 

conditions, then you will have to pay a fee of no more than the Bolt On Monthly 

Subscription Charge multiplied by the number of months left on your Bolt On Minimum 

Period. If you cancel your O2 Pay Monthly Airtime Agreement or we end that Agreement as 

a result of your material breach during the Bolt On Minimum Period then you will have to 

pay a fee of no more than the Bolt On Monthly Subscription Charge multiplied by the 

number of months left on your Bolt On Minimum Period. Your standard terms and 

conditions of service (including your tariff terms and your airtime agreement) will continue 

to apply when using the Bolt On. 

5. The MMS Bolt On includes MMS (picture messages) to other UK based mobiles (and other 

devices where applicable) and is available from the day of purchase and the allowance will 

be pro-rated to align with your billing cycle. .  

6. International MMS are not included in this Bolt On and will be charged at standard rates 

(please see our website for our international MMS price list). Roaming charges may also 

apply.  

7. This Offer is subject to status, credit-check and paying by direct debit.   

8. We reserve the right to terminate your use of the Bolt On, if you are, in our reasonable 

opinion, in breach of your terms of service. 

9. If you exceed the monthly allowance, we reserve the right to impose further charges (the 

standard charge per MMS will apply). 

10. Use of the Bolt On is subject to the use of an MMS enabled device.  

11. Delivery of MMS is not always guaranteed. Speed and delivery may be affected if you are in 

an area that doesn’t have full network coverage or there are other factors (like the thickness 

of the walls of a building that you’re in) that may be affecting your mobile coverage. Details 

are in your Pay Monthly Services Agreement.  

12. We may remove or discontinue this Bolt On at any time.  

13. The Bolt On is for your personal non-commercial use. If, in our reasonable opinion, you're 

using it for commercial purposes or contrary to your terms of service, we reserve the right to 

charge you or restrict your use. 

14. These terms incorporate the O2 Privacy Policy, a copy of which is available at www.o2.co.uk.  
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