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Challenge

In the demanding film and television industry, an equipment 

supplier need to be readily contactable and quick to react.

The Solution

Great network coverage and simple data plans let a small 

company act like a big company with great service and 

reach.

Results

• Cut costs

• Greater control 

• More efficient working

• Better customer service.

Products and Services

• 14 Apple iPhones

• ø Techies

• ø billing manager

• ø 3G network.

Introduction

Hireworks was launched in 2007 is now established as 

a reliable resource to the film and television industries, 

supplying the very latest editing and film making 

equipment along with expert installation, technical  

support and back up services. 

Hireworks has offices at Pinewood Studios and Soho –  

the major UK production centres - providing equipment 

rental, fully equipped cutting rooms and technical support

Its clients range from the UK’s biggest broadcasters to tiny 

independent film makers.

The Challenge

With much of its business being time-critical, and often 

international, Hireworks was looking for a way to manage 

communications costs better. Even so, the company also 

needed to find a more reliable mobile network, as staff 

were noticing too many dropped calls on their incumbent 

network. “You could summarise our principle needs as 

quality of service and a good price” recalls Phil Kent, 

Director at Hireworks. “plus we wanted better in-building 

coverage.” 

In addition, Hireworks decided to try to find a mobile 

service that could offer an affordable data package, so that 

they could equip all staff with a data-enabled handset to 

improve productivity. Engineers need to keep in contact 

with the office and send data such as pictures, software 

patches and software updates while working away from 

the office. 
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The Solution

Once Hireworks made an initial contact with ø, a sales 

person called to discuss Hireworks’ needs and work out the 

best package. Phil Kent says “It was all done very quickly 

and efficiently by phone and email. He seemed to address 

all our needs, and proposed a package, at a good price, 

with everything we wanted, which made the decision to 

move to ø very simple.”

The company’s fourteen mobile phone numbers were 

ported across from its previous network without a hitch.  

An ø techie worked with Hireworks in advance to change 

over the company’s handsets, activate the new numbers, 

port the numbers across and set up email. “We had very 

little to do with it. It was all done for us. It was seamless.” 

says Phil Kent. 

 
Hireworks has now been an ø customer for a year.  

“Our decision to move has proved a good one.” says Phil 

Kent. “The service overall has been very good. Cost savings 

are in the order of £300 per month, for a much better 

service.” 

ø has met the brief that Hireworks set down when it 

moved, and more. Hireworks has also felt the benefit of 

better control over its mobile communications, both in 

terms of cost control, and asset tracking. ø billing manager 

allows the account manager to easily review spending on 

each handset and keep costs down. A free tracking service 

on the iPhone 4 shows where each user is, allowing for 

better allocation of resources. Hireworks has added a data 

roaming bolt on when necessary to reduce costs when 

users are travelling abroad. 

Phil Kent concludes “We really appreciate the regular 

contact from our sales guy who makes sure everything’s 

in order. We feel like he’s taking care of us both in the 

present and for the future. It’s good to have.”
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Phil Kent, Director at Hireworks, says 

“Our decision to move has proved a good one. The service overall has 

been very good. Cost savings are in the order of £300 per month for a 

much better service.” 


