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with Microsoft Office 365 from O2
See how we can help
sole traders and small businesses
(1-9 employees)
Here’s an example
Rob is an electrician. He works on his own and spends most of
his time out and about visiting customers. He contacts them by
phone and records appointments, quotes and orders in his
diary, which can sometimes get messy. When he gets home he
retypes this on his laptop and sends quotes out to customers by
post or email, which adds extra hours to his day.
Although he’s a small business he wants to look and feel
professional. He wants an easier and slicker way to handle his
paperwork and respond to customers by email. He needs to
access all of this information whilst on the move.
So it’s important that all of this information is saved securely
and in one place. He’d also like a website to showcase his work
and attract new business. But Rob isn’t the most tech savvy so
he’ll need support and advice to get him started. And he needs
all of this without a big price tag.

How can we help?
Microsoft Office 365 from O2 gives Rob access to the latest
software and business tools that means he can work more
efficiently and looks more professional too. No big upfront
investment. Instead a manageable monthly cost and IT
support when he needs it.

How can he benefit?
Microsoft Office 365 allows him to:
Publish and manage his website and use a business
grade email and email address

Work anywhere, on any device and online with
award winning* O2 connectivity
With access to our reliable internet connection Rob can
login online and simply start work. He can work on more
than one device and it will look the same each time he logs
in. Some Office applications also work offline and backup
automatically when online. Rob can choose from a wide
range of devices to find one that suits his needs. And,
depending on the tariff chosen, he may even get it for free.
Access, store and securely backup all documents
and data through SharePoint
Rob can access his documents from almost anywhere.
This saves him time and means he can work on the
move. It’s all backed-up to a secure remote server. The
software is subscription-based, so he has no long term
contracts. It automatically updates with the latest software
and anti-spam and anti-malware technology, so he doesn’t
have to worry about the security of his information.
Get support from Microsoft accredited experts
and O2 Gurus
For those moments when Rob needs a helping hand,
we’re there for him. Our tech savvy experts can answer
any question that is thrown at them. And we are just
a phone call away, so he doesn’t have to wait long
for help.

Who can I talk to?
Call us on 0800 1116005 to find out more information.

Rob could look much more professional with his own
website and email. It can be fully managed in-house,
with no additional hosting fees. Customers will instantly
recognise emails that come through from him. Helping him
to increase his brand and business profile.

*2013 Mobile News Best Network Operator, for the third year running. Internet access needed for some packages. Subject to availability, status and payment by direct debit. Minimum terms apply, depending on
package. Microsoft, Office 365, and other product and service names are or may be registered trademarks and/or trademarks in the U.S. and/or other countries. For full terms see o2.co.uk/termsandconditions/business.
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