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All you need for calls
We can maintain your existing 
equipment or provide anything extra 
you need to support phone calls, 
including phones, voicemail, voice 
recorders and call loggers. We deal 
with all your PBX suppliers on your 
behalf. You can also call on us for 
professional services, such as project 
management and training.

Service options
Choose from four service options 
to get the response you want. 
Coverage can be Monday to Friday 9 
to 5, or longer hours, up to anytime. 
Or if you need a one-off fix in a 
hurry, there’s Expedited Repair.  
We prioritise faults depending on 
their business impact.

Effortless moves, 
adds and changes
When you need anything from a 
desk move to phones at a new site, 
you have one less thing to think 
about. We arrange your moves, adds 
and changes (MACs). 

Professional services
Our experts support and train your 
teams to take your project forward. 
Or we can do it all for you, from 
remote programming up to full 
transformation planning and delivery.

Keeping abreast 
with the future
Taking care of your PBX can be 
the first step on the path to a 
transformed voice network. The goal 
is to bring your phone services into 
line with what your business needs, 
now and in the future. You can have 
a voice infrastructure that is as mobile 
and adaptable as the way you work.

By the way, we can do all this for 
your data, too.

PBX Maintenance
Care and future-proofing

Looking after phones and PBXs is all in a day’s work 
for us. We can make sure it all works and make it 
more efficient. We’ll also keep it up to date with your 
business needs and help you make the move to new 
technologies at the pace that’s right for you.
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Why O2?
We keep it simple. So whether it’s just PBX 
maintenance, or you have your fixed lines, mobiles 
and data with us, it’s all on one bill. And with one 
number to call, you’ll spend less time on admin 
and have more time for your business. 

We work closely with you as a partner, guiding 
you through your voice communication needs as 
they change, keeping your business up to date and 
up to speed. 

Why PBX Maintenance 
makes a difference

66% of businesses 
say that 

managing multiple suppliers 
is a major challenge*.
With our PBX Maintenance service, we do all the  
day-to-day work for you.

And we’ll support 
you all the way 
You get one account 
team to support all your 
communications. They’ll 
make sure everything is going the way you want 
it to. We’ll design the processes you need to 
deliver great customer services, and bring in the 
resources needed to support your organisation 
for all the services you have with O2. 

Talk to your Account Manager 
to find out more.


