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The digital economy has arrived. And it’s changing the 
way people behave, at home and at work. As a result, 
IT’s going mobile. Today it’s all about secure, multi-
location working, at any time, on any device.

Organisations are looking for new ways to become 
more efficient, engaging and responsive. And the 
tools are already out there. At O2, we’ll help you find 
the right technology answer to your challenges. 

We know mobile. So whether you’re looking for advice or 
you know what you want, we can help you put mobile at the 
centre of your organisation. Our capabilities make it easy for 
you to get things done. For your customers and suppliers to 
work with you. For you to manage it all, easily and efficiently. 

Our solutions are designed for flexibility, adapting with you as 
your needs change.

With us, you can… 
Be more efficient
Organisations across all sectors need to operate more 
efficiently. Improving productivity while reducing costs. 

We can help you to transform your underlying IT and 
communications infrastructure, so you can connect your  
core business processes with your people – even if they’re not 
in the office. It’s about working smarter, so your organisation 
can do more with less. 

Be more engaging
Delivering a positive experience across every channel is  
one of the keys to attracting and keeping customers. 

We can help you develop a closer relationship with your 
customers and communities by providing fresh insights into 
their habits and preferences. So you can deliver more targeted 
products, offers and services, using the technology people 
already know and love.

Be more responsive
Today’s marketplace is fast-changing. And your organisation 
needs to keep up, responding faster to market developments 
and new customer demands.

We can help you by removing location as a barrier to 
workflow. Create a workplace where people have secure, 
instant access to the information and tools they need. 
Because better decisions, made more quickly, mean you  
can better serve customers and communities. 

Why O2?

We’re mobile
We’ve an award-winning mobile network, with a 
commitment to flexible working, a proud heritage and 
constantly evolving, innovative solutions from Telefónica 
Digital. We really can help you with multi-location, any-
device working. 

We’re flexible
Multi-location collaboration relies on resilient networks, 
ubiquitous connectivity and strong security.  
Our capabilities provide all the foundations, alongside 
the control your IT teams demand.

We keep it simple
We provide everything you need, end to end. Managed 
services. Security you can rely on. Consultancy to 
support you. All from one supplier. With an award-
winning network and outstanding customer service.
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Overview

Everything you need to 
join up your organisation

Joined Up People
Smarter Working

Joined Up Customer
Better Engagement
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Products and services

Managed Mobility
Freeing your people through technology  
and culture. We can help with both. After  
all, our heritage is mobile. And we live and 
breathe fully-integrated flexible working.  
So we can help you to design, implement 
and manage a complete mobile strategy 
that’s flexible, secure and hassle-free.

Comms & Collaboration
Consolidating and optimising your legacy 
environment. Then transforming it, 
taking it to the next level. From unified 
communications, to contact centres and 
enterprise social networks, we’ll help you 
join up communication between your people 
and customers.

Connectivity
Joining up people and devices in the office,  
at home or on the move. To the internet,  
to each other, to partners and customers.  
We’ll help you create a robust, secure and 
scalable voice and data network, extending 
beyond your walls with our mobile coverage. 
And we can manage it, end to end. 

Cloud
Providing you with the infrastructure you 
need to deliver high-performance cloud 
applications, with low latency, easy scalability, 
and complete data reliability and security. 
With a flexible approach that’s critical for 
customer engagement and satisfaction.

m2m
Using the internet of things to make your 
organisation more effective. Connect remote 
assets to your network to improve their 
performance, and reduce your workload. 
Our m2m solutions are secure, flexible, 
reliable and cost-effective. 

Insights & Engagement
Understand and engage your customers 
better. Using data from our mobile and 
wifi networks to uncover fresh insights 
into behaviour. And the tools that will 
engage your customers through new digital 
channels. Build a customer experience fit for 
the digital economy.

Click on each capability to jump to that section.
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Managed Mobility

We know mobile. Our Managed 
Mobility capability is made for simplicity 
and flexibility – adapting to your way 
of working so that mobile working 
can become an integral part of your 
communications infrastructure. Our 
approach gives you control, security, 
and ease-of-management. It’s scalable, 
adapting with your business’ needs, 
and our implementation, service wrap, 
pricing and billing are all there to make 
life easier for you. 
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Foundations
Mobile Device Management (MDM)
Our range of MDM platforms provides you with a straightforward way to manage the 
entire mobile device lifecycle, from enrolment through to security, monitoring, application 
management and support. They are largely cloud-based, so they can be quickly set up. 

VPN/NAC and Identity Services
VPN – Virtual Private Network – provides secure access to the corporate network for remote 
and home workers. NAC – Network Access Control – provides user authentication. We offer 
best-in-class solutions for these services, and we have long experience of building them into 
Managed Mobility solutions.

Connectivity
LAN/WAN
We can improve your fixed networks to cope with the huge rise in connections, and the new 
mix of devices and operating systems. We simplify things, taking away the burden of managing 
many different providers. 

Mobile – 4G, 3G, 2G, Private Mobile Datalink
We provide you with the right mobile connections for your needs. And for secure remote  
access to your own network, we connect you through our Private Mobile Datalink service.

Wifi
We can provide you with private in-building wifi, or with publicly available wifi,  
through O2 Wifi and O2 Wifi for Office. Both services offer simple, once-only registration  
and are free for everyone to use, not just O2 customers.

Managed Mobility

Devices 
Smartphones
You may be upgrading from feature phones or early smartphones, or embracing bring-your-own  
or choose-your-own. We can help you work out which smartphones are right for which  
of your teams and provide the device management that keeps them secure.

Tablets
Tablets can eliminate vast amounts of paper, from the boardroom to the front line, and connect 
users rapidly with the information and services they need to get the job done and decisions 
made. We’ll guide you to the right tablets for the teams that will be using them.

Managed tablets and logistics
We can take the pain away from deciding what tablet’s right for the job. We’ll secure,  
activate and deploy the tablet, and provide a single point of contact for management,  
support and repair. We can do this for other devices as well.

Dedicated hardware
You might have dedicated mobile devices for some key functions, for example, handheld 
devices used by delivery drivers for customer signatures. Our mobility management solutions 
can be adapted to manage specialist devices alongside standard smartphones and tablets.
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Apps
Mobile Application Platform
Our cloud-based solution is designed for large organisations, and simplifies the development, 
deployment and management of mobile apps. It gives IT departments a flexible way to future-
proof their mobile business strategies, increasing productivity, connectivity and engagement.

Instant Servers
Our global public cloud service provides high-performance virtual servers, built and optimised 
to deliver device-agnostic apps from the cloud. Instant Servers are scalable and highly flexible, 
allowing for close integration with back-end systems.

Bespoke apps
Together with the Mobile Application Platform, we can help you to build apps that work on all 
standard mobile devices and operating systems – iOS, Android and so on. We can help you plan 
what apps you need, design, develop and deploy the apps, and provide the management and 
security that allows your users to get full value from them.

Managed Mobility

Users
Policies
We can help you shape your security policies, making them effective without impacting your 
users’ experience. We help you work out what level of corporate control is needed on users’ 
personal devices, and how to communicate the policy effectively to them.

Training
We can provide the training that helps users understand how everything works, and what 
their responsibilities are as part of the mobility deployment. These are particularly important 
considerations if you’ve embraced bring-your-own as part of your mobility strategy.
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Comms & Collaboration

Our Comms & Collaboration capability 
comes from a wide range of unified 
communications and collaboration 
products and services. It removes the 
barriers of location, and improves 
collaboration – between colleagues and 
with customers. Our consultancy team, 
sales specialists and project managers 
will define, specify, implement, support 
and review the right solution for you. 
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End Points
Mobile – 4G, 3G, 2G
We have a joined up approach to our network – we’re not focusing on just one technology. 
We’re the only operator committed to a regulatory requirement of reaching 98% indoor 
population coverage with 4G, 3G and 2G by 2017. 

Private Mobile Datalink
For secure mobile connections, we provide you with Private Mobile Datalink, an encrypted  
link between the O2 mobile data network and your corporate LAN. 

Lines & Calls
We provide a complete business landline service, from single PSTN lines to multi-channel digital 
services like ISDN, and IP telephony. With all the call services you expect, from call divert to 
three-way calling and 1471, backed by our network and customer service.

PBX Maintenance
We can maintain your existing equipment or provide anything extra you’ll need to support 
phone calls, with four service response options. We arrange moves, adds and changes (MACs) 
and remote programming, or we can train your staff. 

Connectivity
SIP Trunking
We use a secure private data network to carry your organisation’s voice traffic – a Voice over 
Internet Protocol (VoIP) service. It’s lower cost than alternatives like ISDN30, and it’s less hassle, 
because we manage the service.

Networking, PSTN, ISDN, Line Rental 
The underlying connections that make it all work. We take your existing infrastructure, 
including PSTN, ISDN and conventional lines, and start the migration to next-generation 
services, which are more versatile and better support your long-term growth goals. 

Managed Mobility
Our Managed Mobility capability is about flexibility. You can combine connectivity and  
devices with cloud-based apps services, to put mobility at the core of your organisation,  
quickly, easily and securely.

Comms & Collaboration
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Management/Hosting
We can save you time and money, and free up skilled resources by looking after your services 
for you.

On-premise
We put in place systems so we can manage the equipment located at your sites, often remotely.

Dedicated Hosting
We host your services on a dedicated platform in our highly reliable and secure data centres – 
an approach that particularly suits legal and healthcare organisations.

Multi-tenant Hosting
We provide your organisation with a partition in a multi-tenant environment.

Business Zone
Business Zone gives you a single fixed price for your internal calls, whether your employees are 
using mobiles or landlines. Embed collaboration into the culture of your organisation by getting 
the cost of routine communication under control, no matter where people are working. We can 
lower your call and management costs, and make it simpler – with just one bill from one supplier.

Collaboration
Contact Centre
We put in place the right infrastructure to handle your customer interactions, quickly and 
effectively, improving the customer experience and increasing satisfaction. We support all 
communication channels (web chat, social media and email, as well as phone). We’ll help 
organise your employees in the most efficient way too, so that your customers can get access 
to experts, and get through even at busy times. 

Conferencing
Group conferences (video and audio) bring people in different locations together, quickly and 
easily, reducing the time and cost of travel. Basic group conferencing is a pay-as-you-use service 
that’s simple to set up. We can also provide bespoke video services.

One number services 
Services like Mobex and Mobex Connect make people even easier to reach, no matter where 
they are. It’s another step to even greater collaboration.

Collaboration portals
A collaboration portal is one solution that gives you more choice over how and where your 
people work. It’s telepresence that works across devices. People are easier to reach, ideas are 
easier to share, problems easier to resolve and decisions become easier to make.

Hosted Voice
A complete cloud-based PBX service which provides a cost-effective alternative to an onsite 
PBX. It supports all of your sites, including home workers and branch offices. It can quickly be 
scaled up and down, providing greater flexibility and better operational resilience. 

Business Messaging services
From text messages to voice and multimedia messaging, we provide a quick and cost-efficient 
way to keep in touch. It’s direct and personal. Cheaper than mail. And you can track who has 
opened your message.

Comms & Collaboration
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Connectivity

We help you get connected.  
Across multiple sites. To the internet. 
To your applications and data. To your 
customers. And these connections, 
whether they’re fixed or mobile, are 
efficient, reliable, cost-effective and 
flexible. Simplicity is important too.  
From LAN to WAN, supporting your data, 
applications, wifi and mobile. We make 
complex connections easy to manage.

Mobile

4G, 3G, 2G 
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Fixed
Business Broadband
A broadband service that you can rely on, with enterprise-level SLAs and support. For quality 
and control, we provide UK-wide coverage on our network using the latest ADSL2+ technology. 
We can provide a wires-only service, but we recommend you take the managed router option, 
so you can get our enhanced remote support.

High Speed Internet
An internet connection with speeds up to 10Gbps. Uploads and downloads at the same speed. 
An uncontended connection, so your work doesn’t slow down even at peak times. We offer 
100% service availability, with credits if customers suffer an outage that’s our fault.

Managed WAN
We take away the pain of designing, operating and supporting WANs, freeing you to focus on 
your core business. We can simplify your network management, and reduce operational costs 
and total cost of ownership.

Our Digital Link service can connect any of your sites together with secure, guaranteed capacity 
that’s reserved for your organisation. Connections from 2.4kbps to 1Gbps are provided using 
leased lines or Ethernet, as appropriate. You get end-to-end control of your WAN, in a single 
solution, at a fixed cost.

Private Broadband
This service complements Business Broadband by providing a number of smaller, typically non-
critical, locations with secure access to the network, and each other. It can be used as part of a 
larger connectivity solution.

SIP Trunking
We use a secure private data network to carry your voice traffic – a VoIP service – as well as 
other streamed services. It’s a lower cost alternative to services like ISDN30. And it’s less hassle 
for you, because we manage the service. 

Connectivity
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Mobile
4G, 3G, 2G
We’re bringing 4G to you. On our award-winning mobile network. But we don’t just focus on 
one technology and leave others behind. We’re the only operator committed to a regulatory 
requirement of reaching 98% indoor population coverage with 4G, 3G and 2G by 2017.

Private Mobile Datalink
For secure mobile connections, choose Private Mobile Datalink, an encrypted link between  
the O2 mobile data network and your corporate network.

Wifi
We can provide you with private in-building wifi, or with publicly available wifi, through O2 Wifi 
and O2 Wifi for Office. Both services offer simple, one-off registration and are free for everyone 
to use, not just O2 customers.

Wireless LAN
We can manage your wifi infrastructure as a standalone project, or we can integrate it into 
your LAN. Employees, customers and partners can now use mobile devices in preference to 
something that is hard-wired. 

Boostbox
For dedicated 3G voice and data coverage, Business Broadband can be combined with a 
Boostbox. We provide you with an O2 router so you get the coverage required. You can register 
specific devices to a Boostbox, ensuring that the signal is only used by those who need it.

Management & Security
Mobile Device Management (MDM)
Our range of MDM platforms provides you with a straightforward way to manage the 
entire mobile device lifecycle, from enrolment through to security, monitoring, application 
management and support. They are largely cloud-based, so they can be quickly set up. 

Mobile Application Platform
Our cloud-based solution is designed for large organisations, and simplifies the development, 
deployment and management of mobile apps. It gives IT departments a flexible way to future-
proof their mobile business strategies, increasing productivity, connectivity and engagement.

Managed security
We can provide you with an industry-leading solution that consolidates network security 
appliances, with a single console to manage and report on them. You can take it as a 
standalone solution or as part of a managed service. We can also provide you with app-based 
secure remote access to firewall-protected content. Your employees can access information 
securely, on any device, any time, in multiple locations.

Virtual Private Network (VPN) 
Provides secure access to the corporate network for remote and home workers. NAC  
– Network Access Control – provides user authentication. We offer best-in-class solutions  
for these services, and we have long experience of building them into connectivity solutions.

Connectivity
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Cloud

Today, computing power is a critical 
resource. It needs to be fast and 
on demand. We bring you cloud 
solutions with the high performance, 
scalability and reliability you demand. 
The latest technology that scales to 
support ‘bursty’ applications.  
A choice of operating systems which 
can be activated and deactivated at 
any time. A business-grade service 
based on highly efficient technology. 
Deliver your platforms and apps and 
set up enterprise applications faster.

Foundations OutcomesServices

EmployeesIaaS CustomersMBaaS
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Managed  
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Instant 
Servers Connectivity
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Platform
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Services
Instant Servers
Cloud-based virtual servers designed by Telefónica Digital. They enable you to buy virtual 
servers and set up enterprise applications incredibly quickly, either with payment by credit card 
or on a pay-per-use monthly billed contract. You only pay for what you use. It’s quick and easy 
to make changes, for example, moving operating system. You are in control, with an interface 
that’s easy to use.

Mobile Application Platform
Our cloud-based solution is designed for large organisations, and simplifies the development, 
deployment and management of mobile apps. It gives IT departments a flexible way to future-
proof their mobile business strategies, increasing productivity, connectivity and engagement.

Foundations
Your network infrastructure has to be optimised to support the growing volume of content  
and transactions flowing through your digital channels. Our Connectivity capability provides  
the essential elements of a joined-up infrastructure to support our Cloud capability. See the 
page on Connectivity for more information.

Engaging customers and employees
Everyone now expects cloud-based services. People are using smart devices in their personal 
lives, but also at work.

For your customers and communities, it’s about accessing essential services through apps that 
work across devices. For employees, it’s about making back-office information available to 
front-line staff, quickly and easily. It’s about getting closer to people.

 

Cloud
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m2m

Our machine-to-machine capability 
connects you to your assets. From 
applications like fleet vehicle tracking, 
to smart metering for homes and 
buildings, we help you to cut costs and 
drive up efficiencies. Industry analysts 
recognise us as leaders in m2m. So 
we can help you with consultancy and 
provide support around m2m-based 
deployments.

Devices

Hardware

Sims

Connectivity

Services

Drive from O2

Drive to Improve

Connect
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Devices
Hardware
We work with leading technology providers to integrate the specific hardware you need for 
your m2m solution. We’re not tied to a particular product set, so we can work with exactly  
the right devices for you.

Sims
National network coverage. Global coverage. Sims capable of withstanding extreme conditions 
and high mechanical stresses. We provide the right sim and the right tariffs for each device.

Connectivity
The underlying connections that make it all work. We bring together the right options – 
fixed and mobile – to create an efficient, reliable, cost-effective and flexible m2m solution. 
A wide-reaching and reliable cellular data network. Managed Mobility platforms. Telematics 
management. Joined together to form a fully integrated solution. 

We can manage your solution for you, reducing the burden and freeing your people to focus 
on their core roles. This can reduce operational costs and total cost of ownership (TCO) too.  
We can install and manage all the devices. And provide all the training and support services you 
need to manage them yourselves.

Services
Drive from O2

A combination of hardware and software that allows you to improve the overall performance 
of your vehicle fleets and drivers. We monitor the fleet vehicle and provide information about 
its status, and how it’s being driven. This reduces costs by encouraging better driving and more 
accurate mileage claims, and can help you to meet your duty of care as an employer. Drive from 
O2 can actively support your corporate social responsibility (CSR) programmes by helping to 
reduce your organisation’s emissions and carbon footprint.

Drive to Improve
This is a user-based insurance scheme that gathers remote data about how drivers are driving. 
So insurance companies can provide appropriate insurance, or apply the right charges, to the 
driver’s account.

Connect
Managed connectivity is used to link devices to the telematics systems and applications.  
Our Global Sim and UK Sim services provide this.

 

 

m2m
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Insights & Engagement

Understanding and engaging your 
customers better is key to keeping 
them. And our Insights & Engagement 
capability supports you with strategy 
and solutions. Giving you insights into 
trends and habits through footfall 
patterns and demographics.  
And the tools to engage customers, 
from mobile marketing and apps,  
to messaging and payments.
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Engaging customers & prospects
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Foundations
Your supporting infrastructure has to be optimised to support the growing volume of content 
and transactions flowing through digital channels. Our Comms & Collaboration, Managed 
Mobility and Connectivity capabilities all provide essential elements of a joined-up infrastructure 
that supports our Insights & Engagement capability. 

Insights
Every call, text or data interaction that moves across our network and wifi access points gives 
us an insight into how people are behaving. It’s timely data based on real actions, not opinions 
or intentions canvassed by conventional research. We aggregate and anonymise the data 
(removing anything that might identify individuals) to identify broad trends and patterns. 
You can add your own data and research to gain even deeper insight.

Smart Steps
This is a web-based geo-location tool that uses anonymous, aggregated data from our mobile 
network. It shows patterns of movement in any given location, at any given time. For example, 
retailers can see when the peaks of footfall occur past a particular store, or proposed site for 
a store. Or councils can see what happens when big local events – such as football matches or 
carnivals – take place, so they can plan more effectively for future events.

O2 Wifi
Every connection to one of our public wifi access points generates information about the 
person’s browsing habits, time spent connected to a particular access point and many other 
insights into their tastes and preferences. Aggregated, anonymised data from this information 
can be invaluable for retailers, banks, restaurant owners and public sector organisations that 
want a better understanding of how people are using their outlets and services. 

O2 Wifi is also a powerful customer engagement tool, because it offers a simple, reliable public 
wifi service that is liked by customers, giving them a reason to linger longer.

Priority Moments
This is the UK’s largest digital loyalty scheme. You can use it to learn about everyone who 
redeems offers delivered through Priority Moments. Offers can be tested, refined and targeted 
more precisely, so that each successive campaign becomes more effective. And, of course, 
offers delivered through Priority Moments are a great way to engage with millions of people, 
driving higher footfall and loyalty. The Priority Moments self-service portal makes it easy for you 
to set up, track and review campaigns, adjusting them on-the-fly to drive a higher response.

Insights & Engagement
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Engagement
The customer’s world is increasingly mobile. They organise their lives through smartphones and 
tablets. Which means that retailers and other consumer-facing organisations must engage with 
people through digital channels. We understand this world and provide solutions to help get 
you closer to people with timely, relevant offers to boost loyalty and footfall. 

Interactive Messaging
Text messages have instant impact and are low cost. Our Interactive Messaging service 
enables you to broadcast targeted text messages to groups of customers. These can be 
offers, reminders, updates on orders, or any other information that may be valuable to 
customers. The service is managed through a simple portal that allows you to easily plan  
and refine campaigns.

Charge to Mobile
This is a micropayments service, which enables digital content to be paid for through a mobile 
device. It’s faster and easier than conventional online payment processes. It also supports 
cashless sales to people who don’t have a bank account, or access to online digital media stores 
such as iTunes.

O2 Wifi and Priority Moments are also key parts of customer engagement.

 

Insights & Engagement



For more information

We can make a real difference to the way your 
organisation works. 

To find out more about any of our capabilities, contact 
your Account Manager or call us on 01235 433 507.

Published in December 2013. All information is correct at time of going to print. Telefónica UK Limited 
Registered in England no. 1743099. Registered Office 260 Bath Road Slough SL1 4DX
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