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Field Service Management 
from O2
A more efficient way to manage large numbers 
of field-based workers using secure and 
reliable mobile solutions. 

Field-based workers are key to the success 
of business service organisations. They’re on 
the front line, and their ability to provide an 
efficient service often defines how customers 
perceive the organisation. On installation and 
maintenance callouts, for example, customers 
now expect engineers to have the tools to 
resolve issues in a single visit. 

Large mobile workforces can be a significant 
cost overhead too. Savings made from 
improving working practices, like better 
resource planning, can reduce journeys 
and wasted calls, and increase engineer 
productivity. This all has a significant effect on 
an organisation’s efficiency and profit margins.

Building on your systems
Field Service Management from O2 helps you 
to get the right worker to the right place,  
at the right time, and with the right 
equipment to finish the job.

Our consultants work with you to design 
and deliver a solution that meets your 
specific needs. We’ll integrate your existing 
back-office systems, including customer and 
employee databases, as well as other systems 
critical to your customers’ satisfaction, with 
an advanced resource scheduler (which we 
can provide, if you don’t already have one). 

We’ll help you develop mobile apps that 
enable your workers to receive and update 
information on tasks when they’re on the 
move. And we’ll provide the right mobile 
devices for them to use in the field.

Advanced reporting engine
Because Field Service Management from O2 
sits on top of your existing systems, it brings 
together the information and intelligence 
provided by each to a single portal. With a 
single view, so you can better manage your 
employees and assets.

You’ll be able to access rich data about 
workers and the work completed. So you 
can go deeper than simply reporting on the 
number and location of jobs. You can drill 
into the detail and examine the effectiveness 
of individuals, look at trends and analyse 
work over any period of time.

Seamless mobile integration
This service is underpinned by O2, experts in 
mobility for business. We’ve been providing 
mobility services for ten years and have 
everything you need under one roof. 

Our network is one of the UK’s largest.  
It’s award-winning and backed by customer 
service based in the UK. 
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Why O2?
We provide you with an end-to-end solution that 
makes large numbers of field-based delivery workers 
more efficient and streamlines your operations.  
We use secure and reliable mobile solutions from 
leading suppliers, integrated with the award-
winning O2 network, to improve resource scheduling, 
cut the number of journeys and reduce missed 
opportunities.

From consultancy and generating a business case to 
system design, implementation and support, you’ll 
get it all from a single supplier with a proven record 
in business mobility.

What you get with ePOD 
from O2

Secure and reliable mobile solutions for use by your 
field service teams:

• An end-to-end solution from a single supplier, 
from consultancy to delivery and support

• Connectivity to O2’s award-winning network

• Seamless mobile integration throughout  
your workflow

• Choice of a wide range of mobile devices, 
including ruggedised

• Mobile app development to support  
your processes

• Consultancy from business mobility experts

• A managed service provided by  
experienced partnersWe’ll support you all  

the way 
It’s easy to work with us. We make the best use of 
your existing systems. And our specialists will work 
with you to design and implement a solution that 
brings them together to provide a single view of 
your field teams. 

You get one account team supporting  
you throughout. 

Talk to your Account Manager  
to find out more or visit  
o2.co.uk/enterprise


