
Product sheet: O2 solutions for health

Transforming fixed, mobile, voice and data networks with services  
designed specifically for NHS organisations. Simplify your communications,  
make workers mobile, reduce your costs. And deliver better patient care.

O2 health solutions are designed to help 
NHS organisations become more efficient 
and effective while reducing costs. We 
bring together all your networks: fixed, 
mobile, voice and data, so everything flows 
where it needs to go.

The simpler your network, the better it 
supports your organisation. We can help  
you to:

• Enable clinicians, nurses and carers to 
work flexibly and remotely using fast, 
reliable data connections.

• Keep your employees in touch,  
work more collaboratively and  
save costs by consolidating voice  
and mobile networks.

• Make your communications easier to 
manage by moving to IP-based networks.

• Spend more time on patients and less  
on admin with a single supplier.

The right care, in the  
right locations
Better connected clinicians can make a 
direct impact on patients. A range of fully 
managed O2 smartphones and tablets 
gives front-line workers the flexibility and 
responsiveness they need to provide patient 
care in the right location, at home or in the 
community. It’s good for patients, reducing 
stress and improving outcomes. 

 
 

It lowers costs and overheads too –  
you can reduce the number of sites you 
operate, and remove the headaches for  
your clinicians caused by excessive 
paperwork. Information in central systems 
is immediately updated, so your people  
will always be using the latest information.

Easy to manage
We’ll help you to reduce the burden 
on your IT teams. For example, moving 
your landline voice services onto your IP 
networks can significantly reduce your 
communications management, saving  
you time and money. 

And with one bill, one support number 
to call, and all your costs reported online 
through My O2 Business, you’ll spend less 
time on admin, and have more time to  
focus on patient care.

Simpler procurement
Our voice and data services are available via 
PSN Direct Award and we’re also part of 
the Crown Commercial Service’s Telephony 
Services Framework. These frameworks 
enable you to update your communications, 
free up budgets to move towards PSN 
accreditation, and start planning for the 
future provisioning of digital services. 

We hold positions on this new framework 
on Lots 1 and 2, which cover traditional 
telephony services and inbound voice  
services. It means we’re ideally suited to 
supply services to public sector organisations 
like yours, helping you transform legacy 
systems to the digital solutions needed today.

Delivering better patient 
care through technology
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Why O2?
We have a Health practice which is already helping 
other organisations like yours to drive efficiency  
and deliver better patient care through technology.

We work closely with you as a partner you can trust. 
We’ll guide you through the changing technology 
landscape to keep your business up to date and up 
to speed. With us, it’s easy to bring together your 
mobiles, lines and calls. It’ll reduce duplication,  
admin time and costs. And keep you flexible to  
adapt easily as you need to. 

O2 Recycle
In the race to stay one step ahead, organisations are 
often left with large numbers of obsolete devices. 
O2 Recycle provides a cost-effective and sustainable 
solution that meets all your WEEE recycling 
requirements. This convenient scheme provides 
free collection and free data removal. The funds 
generated by recycled devices can be spent by your 
organisation or used to fund community projects. 

• Free collection

• Best price guarantee

• Fully verified data wipe and certification

• Less waste and a reduced carbon footprint

• 100% of devices are recycled

We’ll support you  
all the way 
It’s easy to work with us. You get one account team, 
to support you throughout and provide expert 
project delivery.

To find out more, call 0800 955 5590 
or email us at  
publicsectorteam@o2.com. 

You can also visit o2.co.uk/health

Don’t take our word for it
“ It’s key to support the clinicians on the ground 

with accurate, timely information that they can  
use to make better decisions.” 

Gus Heafield, Acting Chief Executive, South London 
and Maudsley NHS Foundation Trust. 
 
“O2 provided a collaborative approach to delivery  
  and created solutions that were tailored to  
  our approach.” 

Ricky McKennon, Deputy Director for ICT and 
Business Development, South London and Maudsley 
NHS Foundation Trust. 
 
“As a front-line consultant performing community      
  mental health assessments, it’s really useful to have       
  clinical information to hand. The technology means  
  I have access to all the information I need to make  
  prompt, informed clinical judgements.”  
 Dr Steve Church, Consultant Psychiatrist,  
South London and Maudsley NHS Foundation Trust.

See the South London and Maudsley NHS Foundation 
Trust video case study here.

http://o2.co.uk/health 
http://www.o2.co.uk/enterprise/our-thoughts/detail?title=O2andSouthLondonandMaudsleyNHSFoundationTrustSLaMVideo
http://o2.co.uk/health 

