
Case study

American Golf 
Get more done. Quicker.

With Office 365 from O2 Business

Picture the scene. A three person UK based 
IT team looking after over 900 staff spread 
throughout Europe. All 900 are struggling to 
work together and communicate easily. And one 
of the IT team has to work solely on keeping the 
exchange server up and running. 

With business going well and staff numbers on the 
rise, it was clear that O2 needed to help American 
Golf and their Head of IT, Phil Barker, fast. 

Phil’s challenge

With such a large network of people spread over 
Europe, American Golf’s staff were struggling to 
collaborate on IT systems that weren’t connected. 
Phil also wanted to cut down the high licensing 
costs for software that was already being used 
to help staff work together. A fresh and more 
cost-effective solution was needed to keep 
communication running smoothly.

The Simple Solution

Already familiar with the Microsoft Office 
platform, it was immediately apparent to Phil 
that Office 365 from O2 would be the perfect 
choice for his team. As a business they already 
operated almost exclusively on Microsoft platform 
technology for their mobile network. So the 
option to manage all their business emails with 
the same trusted O2 approach made total sense.

Bringing the two services together is what’s given 
Phil’s team the biggest advantage of all. Using 
Office 365 on their O2 mobile devices not only 
improves collaboration between employees, it 
has also helped Phil save significantly on costs. 
And now that they’re using Skype for Business, 
all staff across Europe can work together and 
communicate face-to-face. In fact, with so many 
other different and valuable business

“The cost savings  
are excellent. Who 

doesn’t love to see YOY 
spend decrease?”

Phil Barker
Head of IT

American Golf



Want to know how Office 365 can help your business? 
Chat to one of our Digital Advisors or call our Business Team on 0800 0280 202

services available with Office 365 – such as 
OneDrive, a secure and reliable cloud storage 
space – American Golf is now perfectly placed 
for even greater success.

And thanks to the careful management of 
O2 Business Professional Services, the switch-
over was seamless from start to finish, taking 
just under four weeks for the entire staff to 
migrate successfully. 

The main benefits to Phil and 
American Golf:

• O2 Business Professional Services made  
the migration to Office 365 smooth  
and painless through careful planning  
and implementation

• O2 managing the business email function 
as well as their mobile network has freed 
up one of Phil’s team from having to look 
after the exchange server

• Sharing files, accessing orders and 
supplier documents via email is key to 
American Golf and thanks to Office 365 
from O2 this is no longer a problem. 
Being able to work on multiple devices 
has greatly improved their teamwork  
and communication

• Office 365 allows employees to edit and 
feedback on work in real-time, making 
the company more efficient and keeping 
staff up-to-date

• Now Phil only has to budget for one 
platform, keeping costs down and 
paperwork to a minimum

“The fact that we already had a 
positive business relationship with O2 
through their mobile network and 
an O2 support team was excellent. 
During conversations with that team, 
it quickly became apparent that Office 
365 from O2 was the right choice to 
enable us to move forward.”

Phil Barker
Head of IT 
American Golf


